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Kazi Nazrul Islam Mahavidyalaya
Department of Political Science
In association with
Internal Quality Assurance Cell (IQAC)

I'he Department of Political Science has taken an initiative in association with the Internal Quality
Assurance Cell (IQAC) of Kazi Nazrul Islam Mahavidyalaya, to offer Add-on/ Certificate Courses
to the students on relevant and contemporary issues of Political Science and related fields. The
objective of such courses is to sensitize the students and make them aware of what is happening
throughout the world with regard to politics, governance, ethics and values. The sole purpose of
such courses is to develop capacity-building of the students, with the help of which they can find
themselves skilled enough to face the day-to-day challenges.

Add-on Certificate Course (2022-23)
on

Major Issues in Governance in India

Course Coordinator: Dr. Sanchita Nag
Duration: 1.5 hrs per week
Total number of Hours: 30 hrs
Total Number of Classes: 20
Commences on: 02.11.2022

Ends on: 16.01.2023
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Concept of the Course:

In India, the government hac : .
architects of the tll:;li(b):\l‘;rlll]:\];i?:vhi‘ll: |h iic l.] (:lzn‘lprcsgm . lh-c' it ils -Cili(cns’ cnwsa-ng by 1_hc
of alleviating aidamin Bty tgr“ )n h(:[.)u']l ence ‘l'r(?m Brlush (f()l()nlfxllsr.r] in 1947. th the aim
has been the hallmark of publié = ( r llew ?/ fubmdlntd provision of basic and essential services
to effectively deliver oublic qcr‘?' ‘ icy. b OVt’.LY’(.I', there is broad consensus !htat 'thc state has failed
in the dists o8 Yt Ices to its citizens, pam'cularl.y the poor. This is reflected starkly

= per ormance of th'c country on almost all dimensions of human development.
imporlan:eq\)\l/:ﬁ :}\}1‘}h this, Publl.c Service Delivcfry for .the citi_zens 01: India has assumed immer?se
poe ek o ¢ passage of llmf?. Now, what is l.’ub.hc Service Delivery? The concept of service

e government sector is one of the major issues with regard to governance in India. It

fﬁ‘l.ers to tbe provision of services and benefits to citizens by government agencies and departments.
lh}s can {nclude a wide range of services, such as healthcare, education, social services, public
safety, infrastructure, and more. The goal of service delivery in the government sector is to meet
the needs and expectations of citizens in an efficient and effective manner, while also upholding
the principles of transparency and accountability.

Apart from public service delivery, students will also be able to understand the idea of E-
governance, Green governance, Citizen’s Charter and other necessary details related to the best
practices in India on governance.

Objectives:

1. This course deals with concepts and different dimensions of governance highlighting the

major issues in contemporary times.
2. It will facilitate understanding of the importance of the concept of and practice governance,

which is essential for students across disciplines.
3. It simultaneously focuses on environment, administration, development.

Eligibility: Registered students of the College (Any semester)

Rules and regulations:

75% attendance is must. Only with the completion of the course, certificates from the

concerned authority will be issued.




Module I Syllabus:

1. “Gove ant® and ¢
. OV Ln‘n‘mnl and *Governance®
2. Role of State and Civil Socj :
3. Role of Market and Econgmy yi e boo0®
Moddie h arket and Economy since 19905
1. Major issues in Gove
: M-,‘iori & f" Governance I: People’s Participation and Public Service Delivery
e bs ssue 3 " e TTe oes 3 w » - .
e (;m €S In [(]J\;)VLmanu II: Citizen’s Charter; Right to Information
0+ Lruovernance; [Major features. Case Studi -
| , Cé udies and Challenges
Module 111 i
1. Various Government Schemes:
Jandhan Aadhar Mobile [JAM Trinity]
Biometric
Biometric enabled Ration card security system
Module IV
1. Governance and Security
2. Cyber Security with regard to Biometric attendance
3. Green-Governance
Module V
1. Governance in the era of globalization
2. Major issues of governance in post-globalization period
3. Challenges in terms of proper execution of Public Service Delivery
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Select Readings:

Shivani Singh ed.: Governance--- Issues and Challenges.

B. C. Smith: Good Governance and Development.

B. Chakrabarty and M. Bhattacharya (eds.): The Governance Discourse.

Surendra Munshi and Biju Paul Abraham (eds.): Good Governance, Democratic Societies

and Globalisation.
Vasudha Chotray and Gery Stroker: Governance Theory: A Cross Disciplinary Approach.

C.S.R. Prabhu: E-Governance---Concepts and case Studies.
D. Bollier and B. H. Weston: Green Governance.
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From: 02.1i- 2022

KAZI NAZRUL ISLAM MAHAVIDYALAYA
DEPARTMENT OF POLITICAL SCIENCE
ATTENDANCE SHEET OF ADD-ON COURSE
ACADEMIC SESSION - 2022-232

Duration: 30 Hours

To: l6- Ol- 2023
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